
Rate 
Summary

319 Second Street  •  PO Box 399  
New Glarus, WI 53574

(608) 527-2913

Mon-Fri   7:30--3:30 

Digger’s Hotline 811 or  (800) 242-8511

New Glarus Utilities’ mission is to 
provide customers with safe and 

reliable services at the best overall 
value. We are dedicated to  

providing exceptional service  
while making the community a great 

place to live, work and play.

CUSTOMER CHARGE
This monthly charge covers some of the fixed costs 
of being connected to the local electricity grid 
including meters, poles and wires.

OTHER CHARGES
Insufficient Funds: $25.00 
Late Payment Fee: $3% of current bill, minimum 
$.50 per utility service.

POWER COST ADJUSTMENT CLAUSE 
(PCAC)
All energy sales are subject to a positive or negative 
power cost adjustment charge equivalent to the 
amount of which the current cost of power (per  
kWh of sales) is greater or lesser than the base cost  
of power purchased and produced (per kWh).

COMMITMENT TO COMMUNITY
As required by state law, the Commitment to 
Community fee is collected to fund low-income 
programs and energy conservation programs.

We participate in the Focus on Energy program: 
focusonenergy.com

WASTEWATER RATES
Effective 2/1/2023

FIRE PROTECTION CHARGE
Effective 9/29/2023

General Sewage Service – Metered 

Meter Size Monthly Service 
Charge

5/8 in. meter $ 32.56
3/4 in. meter $ 32.56

1 in. meter $ 38.20

1 1/4 in. meter $ 38.20

1 1/2 in. meter $ 46.71

2 in. meter $ 58.90

3 in. meter $ 89.01

4 in. meter $ 122.88

Plus Volume Charge

Per 1,000 gallons $ 12.48 per month 

General Service (F-1)

Meter Size Monthly Service 
Charge

5/8 in. meter $ 11.57
3/4 in. meter $ 11.57

1 in. meter $ 28.92

1 1/4 in. meter $ 42.27

1 1/2 in. meter $ 56.73

2 in. meter $ 91.22

3 in. meter $ 172.42

4 in. meter $ 288.11

6 in. meter $ 576.22

8 in. meter $ 922.18

10 in. meter $ 1,382.71

12 in. meter $ 1,843.25



Residential Service (Rg-1)

Customer Charge (single phase) $ 11.00 per month

Customer Charge (three phase) $ 15.00 per month

Energy Charge $ 0.1100 per kWh

Residential Service - Optional Time-of-Day (Rg-2)

Customer Charge (single phase) $ 11.00 per month

Customer Charge (three phase) $ 15.00 per month

Energy Charge - On-Peak $ 0.1575 per kWh

Energy Charge - Off-Peak $ 0.0750 per kWh

General Service (Gs-1) Customer demand less 
than 50 kW

Customer Charge (single phase) $ 14.00 per month

Customer Charge (three phase) $ 24.00 per month

Energy Charge $ 0.1120 per kWh

General Service - Optional Time-of-Day (Gs-2)

Customer Charge (single phase) $ 14.00 per month

Customer Charge (three phase) $ 24.00 per month

Energy Charge - On-Peak $ 0.1575 per kWh

Energy Charge - Off-Peak $ 0.0750 per kWh

Small Power Time of Day Service (Cp-1) 
Customer demand greater than 50 kW

Customer Charge $ 50.00 per month

Distribution Demand Charge $ 1.50
per kW of 
distribution 
demand

Demand Charge $ 9.00
per kWh 
of billed 
demand

Energy Charge - On-Peak $ 0.0825 per kWh

Energy Charge - Off-Peak $ 0.0575 per kWh

Large Power Time of Day Service (Cp-2) 
Customer demand greater than 200 kW

Customer Charge $ 100.00 per month

Distribution Demand Charge $ 1.75
per kW of 
distribution 
demand

Demand Charge $ 10.75
per kWh 
of billed 
demand

On-peak hours: 8am to 8pm Monday through Friday excluding  
holidays as specified below.

Off-peak hours: All times not specified as on-peak including all day 
Saturday and Sunday and the following holidays: New Year’s Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day, or the day designated to be celebrated as such.

One year term minimum is required for time-of-day rates.

Plus Water Volume Charge

First 10,000 gallons/mo $ 4.17 per 1,000 gallons 

Next 56,000 gallons/mo $ 3.83 per 1,000 gallons

Over 66,000 gallons/mo $ 2.80 per 1,000 gallons

ELECTRIC RATES
Effective 6/1/2022

WATER RATES
Effective 9/29/20 23

General Service - Metered (Mg-1)

Meter Size Monthly Service 
Charge

5/8 in. meter $ 14.46

3/4 in. meter $ 14.46

1 in. meter $ 18.91

1 1/4 in. meter $ 24.47

1 1/2 in. meter $ 28.92

2 in. meter $ 42.27

3 in. meter $ 72.31

4 in. meter $ 84.54

6 in. meter $ 146.84

8 in. meter $ 179.10

10 in. meter $ 274.76

12 in. meter $ 341.51

STORMWATER RATES
Effective  1  /1  /2024

Per ERU 
(Equivalent Runoff Unit) $ 11.23

Energy Charge - On-Peak $ 0.0725 per kWh

Energy Charge - Off-Peak $ 0.0541 per kWh




